UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA HONG THUQNG Poc 1ap — Tw do — Hanh phuc
S6: 118/QD-UBND Hong Thiong, ngady 20 thang 8 nam 2021
QUYET PINH

Vé viéc cdng bé lai Hé thdng quan Iy chat lweng phu hep tiéu chuan quéc gia
TCVN ISO 9001:2015 &p dung tai UBND x& Héong Thweng

CHU TICH UY BAN NHAN DAN XA

Can cir Ludt Té chire chinh quyén dia phirong ngay 19 thang 6 nam 2015;

Can cir Quyét dinh s6 19/2014/QD-TTg ngay 05/03/2014 ciia Thui fuéng Chinh
phu vé viéc ap dung Hé thong quan ly chat lwong theo Tiéu chuan quoc gia TCVN
ISO 9001:2008 vao hoat dong cua cdc co quan, toé chuc thugc hé thong hanh chinh
nha nuwoc;

Can cir Thong tu $6 26/2014/TT-BKHCN hgay 10/10/2014 cua Bo Khoa hoc va
Coéng nghé vé quy dinh chi tiét thi hanh Quyét dinh so 19/2014/0D-TTg ngay
05/03/2014 cua Thu tuweng Chinh pha vé viéc ap dung Hé thong quan ly chdt lwong

theo Tiéu chudn quOc gia TCVN 1SO 9001:2008 vao hoat déng cia Cac co quan, té
chitc thuge hé théng hanh chinh nha nuéc;

Can cir Ké hoach s6 162/KH-UBND ngay 28/12/2020 cia UBND huyén vé
trien khai Hé thong quan Iy chdr lwong theo tiéu chudn quéc gia TCVN 1SO
9001:2015 vao hoat dong cia cdc co quan hanh chinh nha nuoc trén dia ban huyén A
Lwoi nam 2021;

Can cit ké hogch s6 69/KH-UBND ngay 31 thang 12 nam 2020 cia Uy ban
nhan dan xa ve trien khai xay dung vg‘;l ap dung HTQLCL theo tiéu chuan TCVN ISO
9001:2015 tgi Uy ban nhan dan xa Hong Thuong nam 2021.

Xét d@é nghj cua cdng chire Vin phong thang ké.
QUYET PINH:
Piéu 1. Cong b lai Hé thdng quan 1y chét lwong phd hop theo Tiéu chuan québc

gia TCVN ISO 9001:2015 &p dung tai UBND xa Hong Thuong (kém theo phy luc).

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé cho
Quyét dinh sb 122/QD-UBND ngay 12/10/2020 ciia UBND xa Hong Thuong.



Piéu 3. Cong chirc Van phong — Thng k&, Pai dién 1anh dao chit luong, ban
soan thao 1SO, Bo phan tiép nhan va tra két qua; can bo, cdng chic lién quan tai Uy
ban nhan dan x4 chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan: ’

- Nhu diéu 3; CHUTICH
- UBND huyén (b/c);

- S& Khoa hoc va Cong nghé tinh;
- CT vacac PCT UBND x&;

- CBCC xa&;

- Luu VT.

Lé Quang Vinh



PHU LUC
Cic linh vuc hoat déng cia Uy ban nhan dan xa dwoc cong bé phu hop Tiéu
chuan quéc gia TCVN 1SO 9001:2015
(Ban hanh kém theo Quyét dinh so:  /OP-UBND ngay thang 8 nam 2021 cua Chu
tich Uy ban nhan dan xa Hong Thirong)

STT TEN THU TUC MUC PO

KHUYEN NONG (1 THU TUC)

STT | Tén thua tuc Murc do

01 | Phé duyét ké hoach khuyén nong dia phuong 2

TON GIAO (10 THU TUC)

STT | Tén thi tuc Mire do
01 | Thu tuc dang ky hoat dong tin ngudng 4
02 | Thu tuc dang ky bd sung hoat dong tin ngudng 4
03 | Thu tuc dang ky sinh hoat ton gido tap trung 4

Thu tuc thong bao danh muc hoat dong tén gio bo sung dbi véi to

e s N « 4
04 chirc ¢o dia ban hoat dong tén giao & mot xa
05 Thu tuc dang ky thay d6i nguoi dai dién cia nhom sinh hoat tén 4
gido tap trung
06 Thu tuc dé nghi thay di dia diém sinh hoat ton gido tap trung dén A

dia ban xa khac
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Thu tuc thdng bao vé viéc thay ddi dia diém sinh hoat ton gido tap

07 4
trung

03 Thu tuc thdng bao td chac quyén gop trong dia ban mot x4 cua co 4
s& tin ngudng, t6 chuc ton gido, to chic ton gido truc thudc

09 Thu tuc théng béo danh muc hoat déng t6n gido ddi véi té chic ¢6 A
dia ban hoat dong tdn gido & mot xa

10 Thu tuc dé& nghi thay ddi dia diém sinh hoat ton gido tap trung A
trong dia ban mot xa

THI PUA - KHEN THUONG (4 THU TUC)
STT | Tén thua tuc Murc do

o1 Thu tuc ting Gidy khen cia Chu tich UBND cip x& vé thuc hién A
nhiém vu chinh tri

0 Thu tuc ting Gidy khen cua Chu tich UBND cip xa vé thanh tich 4
thi dua theo dot hoic theo chuyén dé

03 Thu tuc ting Gidy khen cua Chu tich UBND cip xa vé thanh tich 4
dot xuat

04 | Thu tuc xét ting danh hiéu Lao dong tién tién 4

TRONG TROT (1 THU TUC)
STT | Tén thu tuc Mirc do
01 | Chuyén ddi co cau cay trdng trén dat trong IGa 2
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BAO TRQ XA HOQI (8 THU TUC)

STT | Tén tha tuc Mikc d
01 | Cbng nhan ho ngheo, ho can ngheo phat sinh trong nam 4
02 | Cdng nhan ho thoat ngheo, ho thoat can ngheo trong nam 4
Thu tuc “Pang ky hoat dong ddi voi co so tro gidp xa hoi dudi 10
03 2 . e 4
doi tugng c6 hoan canh kho khan
Xac dinh, xac dinh lai mac do khuyét tat va cip gidy xac nhan
04 Xy 4 4
khuyeét tat
05 | Cap doi, cap lai Gidy xac nhan khuyét tat 4
06 | Tro gilp x& hoi dot xuat vé hd tro 1am nha ¢, stra chita nha & 4
07 | Tro gilp x4 hoi dot xuat vé hd tro chi phi mai tang 4
Xac nhan ho gia dinh lam ndng nghiép, 1d&m nghiép, ngu nghiép va
08 | diém nghiép c6 mac sdng trung binh giai doan 2016-2020 thudc 4
dién d6i twong duoc ngan séch nha nude hd tro dong bao hiémy té
QUAN LY AN TOAN PAP, HO CHUA THUY BPIEN (2 THU TUC)
STT | Tén thua tuc Murc do
Tham dinh, phé duyét phuong an (ng pho thién tai cho cong trinh
01 | vong ha du dap thay dién thuoc tham quyén phé duyét caa Uy ban 2

nhan dan cap xa
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Tham dinh, phé duyét phuong &n tng pho véi tinh hudng khan cép

02 | hd chira thity dién thugc tham quyén phé duyét caa Uy ban nhan 2
dan cap xa
GIAO DUC VA PAO TAO (5 THU TUC)
STT | Tén tha tuc Mtrc do
01 Cho phép co s gido duc khéc thuc hién chuong trinh gido duc tiéu 4
hoc
02 | Thanh lap nhom tré, 16p mau gido doc 1ap 4
03 | cho phép nhdm tré, I6p mau gido doc lap hoat dong gido duc tro lai 4
04 | Thu tuc sap nhap, chia, tach nhom tré, 16p mau gido doc lap 4
o5 G,iéi tAhé n‘Ahém f[ré,\lép rAnﬁu gi4o doc 1ap (theo yéu cau cua to chuc, 4
ca nhan de nghi thanh lap).
VAN HOA - THE THAO (7 THU TUC)
STT | Tén tha tuc Mirc do
01 | Thua tuc xét tang danh hiéu Gia dinh van hoa hang nam 2
02 | C6ng nhan cau lac bo thé thao co s& 2
03 | Thu tuc xét ting Gidy khen Gia dinh vian hoa 2
04 | Thu tuc thdng bao t6 chuc 18 hoi 2
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05 | Thu tuc thong béo thanh Iap thu vién déi véi thu vién cong dong 2
06 Thong bao sap nhap, hop nhét, chia, tach thu vién dbi voi thu vién 5
cong dong
07 | Thu tuc thdng béo cham dat hoat dong thu vién cong ddng 2
NGUOI CO CONG (2 THU TUC)
STT | Tén th tuc Mite dd
o1 Xac nh_ef}n Vao d_on dé nghi di chuyén hai cét liét si; don dé nghi 4
tham vieng mo liét si
02 | Uy quyén huéng tro cap, phu cdp vu dai 4
KHIEU NAI, TO CAO (4 THU TUC)
STT | Tén thua tuc Murc do
01 | Tha tuc tiép cong dan 2
02 | Xt ly don thu 2
03 | Giai quyét khiéu nai lan dau 2
04 | Giai quyét té céo 2
PAT PAI (2 THU TUC)
STT | Tén thu tuc Mirc do



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=16220
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=16221
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=16221
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=16222
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3569
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3569
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3570
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3588
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3589
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3590
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3591

01 | Thu tuc hoa giai tranh chap dat dai tai UBND cap x4 4
02 | Thu tuc cung cap dix liéu dat dai 4
CHUNG THUC (11 THU TUC)
STT | Tén thii tuc Mite dd

01 | Thu tuc cip ban sao tir s6 gbc 3
Tha tuc chang thuc ban sao tir ban chinh gidy to, van ban do co

02 A ’ z A A ” A A - ’ A 3
quan to chirc ¢6 tham quyen cua Viét Nam cap hoac chirng nhan
Thu tuc ching thuc chit ky trong céc gidy to, van ban (&p dung cho

03 | ca truong hop chuing thuc diém chi va truong hop nguoi yéu cau 2
chting thuc khong thé ky, khdng thé diém chi duoc)

04 Tha tuc ching thuc hop ddng, giao dich lién quan dén tai san 1a 3
dong san, quyén su dung dat va nha &

o5 Tha tuc chiing thuc viéc stra d6i, bo sung, hay bé hop dong, giao 5
dich

06 | Thu tuc stra I3 sai sot trong hop dong, giao dich 2
Tha tuc cap ban sao c6 ching thuc tir ban chinh hop déng, giao

07 | .. = : 3
dich da duoc ching thuc

08 | Thu tuc chung thuc di chuc 2

09 | Thu tuc ching thuc van ban tir chdi nhan di san 3
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Thu tuc ching thuc van ban thoa thuan phan chia di san ma di san

101 dong san, quyén sir dung dat, nha & 3
1 Thu tuc ‘chﬁ:ng thuc v:zm ban khai nhan di san ma di san la dong 3
san, quyen stra dung dat, nha ¢
HOQ TICH (23 THU TUC)

STT | Tén thii tuc Mike d¢
01 | bang ky khai sinh 4
02 | Pang ky két hon 4
03 | bang ky nhan cha, me, con 3
04 | Pang ky khai sinh két hop nhan cha, me, con 3
05 | bang ky khai tir 4
06 | bang ky khai sinh luu dong 4
07 | Pang ky két hon luu dong 4
08 | bang ky khai tir luu dong 4
09 | Pang ky khai sinh ¢6 yéu té nuéc ngoai tai khu vuc bién gioi 2
10 | Pang ky két hon c6 yéu té nudc ngoai tai khu vuc bién gidi 2
11 | Ping ky nhan cha, me, con c6 yéu té nudc ngoai tai khu vuc bién 5

gioi
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12 | Pang ky khai tir ¢ yéu té nude ngoai tai khu vuc bién gioi 2
13 | bang ky giam ho 3
14 | Pang ky cham dut giam ho 3
15 | Thay doi, cai chinh, bd sung hé tich 3
16 | Cap Giay xac nhan tinh trang hén nhan 3
17 | Dang ky lai khai sinh 3
18 | Pang ky khai sinh cho nguoi da 6 hé so, gidy to ca nhan 3
19 | Pang ky lai két hon 3
20 | bang ky lai khai tr 3
21 | Cap ban sao trich luc ho tich 3
29 Lién thong thﬁ tuc hanhv chl'nh vé dang ky khai sinh, dang ky 4
thuong trd, cap thé bao hiém y té cho tré em dudi 6 tuoi
23 Lfén 'Ftléng (iéc thu Fuc hanh_chl’nrl_vé dang ky khai sinh, cap The 4
bao hiémy té cho tré em dudi 6 tuoi
NUOI CON NUOI (3 THU TUC)
STT | Tén thu tuc Mirc do
01 | bang ky lai viéc nudi con nudi trong nudc 2
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Giai quyét viéc nguoi nudc ngodi cu trd & khu vuc bién gisi nuéc

02 lang giéng nhan tré em Viét Nam lam con nudi 2
03 | Bang ky viéc nudi con nudi trong nude 2
PHO BIEN GIAO DUC PHAP LUAT (2 THU TUC)
STT | Tén tha tuc Mire d
01 | Thu tuc cdng nhan tuyén truyén vién phap luat 2
02 | Thu tuc cho théi 1am tuyén truyén vién phéap luat 2
BOI THUONG NHA NUOC (1 THU TUC)
STT | Tén thua tuc Murc do
o1 Thu tuc giéi quyét yéu cau bé? thuong tai co quan truc tiép quan ly 5
ngudi thi hanh cong vu gay thiét hai
PHONG, CHONG THAM NHUNG (5 THU TUC)
STT | Tén thua tuc Murc do
01 | Thua tuc ké khai tai san, thu nhap 2
02 | Thu tuc céng khai Ban ké khai tai san, thu nhap 4
03 | Thu tuc xac minh tai san, thu nhap 4
04 | Thu tuc tiép nhan yéu cau giai trinh 4
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05 | Thu tuc thuc hién viéc giai trinh 4
PHI BAO VE MOI TRUONG (1 THU TUC)
STT | Tén th tuc Mire dd

o1 Ké khai, tham dinh to khai phi bao vé méi truong d6i véi nuée thai 5

sinh hoat
BAO VE VA CHAM SOC TRE EM (6 THU TUC)
STT | Tén thi tuc Mie d9

o1 Ap dung céc bién phap can thiép khan cip hoic tam thoi céch ly 4
tré em khoi méi truong hoac nguoi gay ton hai cho tré em

02 | Cham dut viéc cham soc thay thé cho tré em 4
Phé duyét ké hoach hd trg, can thiép d6i vai tré em bi xam hai hoic

03 | ¢ nguy co bi bao luc, béc 16t, bo roi va tré em c6 hoan canh dac 4
biét
Pang ky nhan cham sdc thay thé cho tré em ddi véi ca nhan, nguoi

04 | dai dién gia dinh nhan cham s6c thay thé khong phai 1a nguoi than 2
thich cua tré em
Théng bdo nhan cham sdc thay thé cho tré em ddi véi c& nhan,

05 | ngudi dai dién gia dinh nhan chiam séc thay thé 1a ngudi than thich 4
cuatré em

06 Chuyén tré em dang dugc chim s6c thay thé tai co s tro giup xa A

hoi dén ca nhan, gia dinh nhan cham soc thay thé
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PHONG, CHONG TE NAN XA HQI (3 THU TUC)

STT | Tén tha tuc Mtrc do
01 | Quyét dinh quan Iy cai nghién ma tly tw nguyén tai gia dinh 4
02 | Quyét dinh cai nghién ma tdy tu nguyén tai cong ddng 4
03 Q‘uyét dinh ap dung bién phap cai nghién ma tly bat budc tai cong 4
dong
HOA GIAI CO SO (4 THU TUC)
STT | Tén tha tuc Mtrc do
01 | Thu tuc cbng nhan hoa giai vién 4
02 | Tha tuc cdng nhan t6 truong t6 hoa giai 4
03 | Thu tuc thoi lam hoa giai vién 4
04 | Thu tuc thanh toan thu lao cho hoa giai vién 4
LINH VUC Y TE (1 THU TUC)
STT | Tén tha tuc Mirc do
o1 Xét huong chinh sach hd trg cho ddi tugng sinh con dung chinh 4

sach dan sb

QUY HOACH XAY DUNG (1 THU TUC)
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STT | Tén thia tuc Mirc do
o1 cung céE) thc:)ng tin vé Quy hoach xay dung thudc thim quyén A
UBND cap xa
PHONG, CHONG THIEN TAI (3 THU TUC)
STT | Tén thi tuc Mirc do
op | Ding ky ké khai sb lugng chan nudi tap trung va nudi trong thay 4
san ban dau.
02 | HA trg khéi phuc san xuat ving bi thiét hai do dich bénh. 4
03 | H& trg khéi phuc san xuat ving bi thiét hai do thién tai. 4
THONG BAO THANH LAP TO HQP TAC (3 THU TUC)
STT | Tén thua tuc Murc do
01 | Thong bao thanh lap to hop tac 3
02 | Thong bao thay doi to hop tac 4
03 | Thong bao cham dut hoat dong cua td hop tac 4
DAN QUAN TU VE (2 THU TUC)
STT | Tén thu tuc Mirc do
o1 Thu tuc trg cap ddi voi dan quan bi tai nan hoic ddi véi than nhan 5

khi dan quan bi tai nan dan dén chét.
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Thu tuc tro cip ddi véi dan quan bi dm hoac di vai than nhan khi

92| gan quan bi 6m dan dén chét 2
NGHIA VU QUAN SU (7 THU TUC)
STT | Tén thi tuc Mite dd
01 | Tha tuc dang ky nghia vu quan su lan dau 2
02 | Thu tuc dang ky phuc vu trong ngach du bi 2
03 | Tha tuc Pang ky nghia vu quan su bo sung 2
04 Thu tuc dang k_y nghia vu quan su chuyén di khi thay di noi cu tri 5
hoac noi lam viéc, hoc tap
o5 Tha tuc dang ky nghia vy quan su chuyén dén khi thay ddi noi cu 5
tr( hoac noi lam viéc, hoc tap
06 | Thu tuc dang ky nghia vu quan su tam vang 2
07 | Tha tuc dang ky mién goi nhap ngii thoi chién. 2
BAO HIEM XA HOQI (1 THU TUC)
STT | Tén thua tuc Murc do
Thu tuc giai qL!yé't ché d6 huu tri d6i véi quan nhan truc tiép tham
01 |gia khang chien chong My ctu nudc tr ngay 30/4/1975 tré ve 2

trudc ¢6 20 nam tré 1én phuc vu quan doi da phuc vién, xuat ngi.

CHINH SACH (1 THU TUC)
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STT

Tén thi tuc

Mire d9

01

Thu tyc giai quyét ché d6 huu tri doi véi quan nhan, ngudi lam
cdng tac co yéu, nhap ngii sau ngay 30/4/1975, truc tiép tham gia
chién tranh bao vé T quédc va 1am nhiém vu quéc té, c6 tir du 20
nam tré [&n phuc vu trong quan doi, co yéu da phuc vién, xuat ng,
thoi viéc

THUY LQI (3 THU TUC)

STT

Tén thi tuc

Mire do

01

HG tro dau tu xay dung phét trién thay loi nho, thuy loi ndi dong
va tudi tién tién, tiét kiém nudc (Poi véi ngudn von hd trg truc
tiép, ngan sach dia phuong va nguon von hop phap khac cua dia
phuong phan bd du toan cho UBND cap x4 thuc hién).

02

Tham dinh, phé duyét phuong an (ng pho thién tai cho cong trinh,
ving ha du dap trong qué trinh thi cong thudéc tham quyén cua
UBND cap xa.

03

Tham dinh, phé duyét phuong &n ¢ng pho véi tinh hudng khan cap
thuoc tham quyén cua UBND cap Xa.
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