UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN A LUOI Pic 13p - Ty do - Hanh phic

Sor 1173 JUBND-HCC A Luéi,ngdy 18 thang 8 nam 2023
V¢ viéc céng bo Bo Chi so phuc vu
ngudi dan va doanh nghiép

Kinh gui:
- Cac co quan chuyén mon thugc UBND huyén;
- Chi nhanh Vin phong Pang ky dat dai, Chi cuc Thué;
- Cong an huyén, Bao hiém X4 hoi huyén;
- Trung tdm Hanh chinh cong huyén;
- UBND céc x4, thi tran.

Thuc hién y kién chi dao tai Cong vin s6 1986/UBND-KSTT ngay 08/3/2023
ciia UBND tinh vé viéc nang cao Bo Chi s6 phuc vu nguoi dan va doanh nghiép nim
2023; Cong van sd 943/VPUB-KSTT ngay 11/8/2023 cua Vian phong UBND tinh
Thira Thién Hué vé viéc cong bd Bo Chi s6 phuc vu ngudi dan va doanh nghiép;

Can ctr két qua trén Hé thong danh gia Bo chi s6 phuc vu ngudi dan va doanh
nghiép duoc cong bd, cong khai trén Cong Dich vu céng quoc gia
(https://dichvucong.gov.vn) tai muc “Két qua danh gia Bo chi sé phuc vu nguoi
déan va doanh nghiép cia b, nganh, dia phwong”:

Uy ban nhan dan huyén cong bd két qua Bo Chi s6 phuc vu nguoi dan va
doanh nghiép cta huyén A Ludi nhu sau:

Tong s6 diém UBND huyén A Ludi dat: 50,73/100 diém (diém toan tinh 1a
60,58/100 diém (S6 liéu tai thoi diém 15/8/2023) (Phy luc chi tiér don vi kém theo).

Uy ban nhan dan huyén cong bé két qua trén dia ban huyén dén cac co quan,
don vi, dia phuong biét dé phét huy nhitng diém tét va khac phuc nhimg tiéu chi dat
ty & thap./.

Noi nhan: TM. UY BAN NHAN DAN
- Nhu trén; y

 Chu tich, cac PCT UBND huyén: CHU TICH

- VP: CVP, cac PCVP;

- Luu: VT.



https://dichvucong.gov.vn/

Phu luc |

KET QUA BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THUC HIEN TTHC, CUNG CAP DICH VU CONG

(Kém Céng vansé 1173

TREN CONG DICH VU CONG QUOC GIA
/UBND-HCC ngay 18

cua Uy ban nhan dan huyén 4 Lu6i)

thang 8 nam 2023

STT

Noi dung

Piém cia
huyén

Piém caa tinh

Chi sb tong hep ciia UBND huyén
A Lwéi, tinh Thira Thién Hue

50,73/100

60,58/100

Céc chi s6 thanh phan

Chi s6 cong khai, minh bach

8,3/18

11,4/18

Chi s tién do, giai quyét

16,4/20

16,8/20

Chi s6 dich vu cong truc tuyén

2,8/12

4,1/12

Chi s6 thanh toan truc tuyén

2,6/10

2,6/10

GOl W iIN|PEF

Chi s6 mirc do hai long

13,03/18

16,3/18

5.1

Tjr, I¢ hai long trong xu ly phan anh,
kién nghi: 100%

5.2

Ty 1& hai long trong tiep nhan, giai
quyeét thu tuc hanh chinh: 100%

5.3

Ty Ié phan anh, kién nghi xu 1y dang
han: 100%

Chi s6 s6 héa ho so

7,6/22

9,4/22

6.1

Ty 16 ho so cap két qua dién tur
22.29%

(37.65%)

6.2

Ty 18 s6 hoa ho so, két qua giai quyét
tha tuc hanh chinh: 26.92%

(43.78%)

6.3

Ty I¢ khai thac, su dung lai thong tin,
dir liéu s6 hda: 0 ho so

6.4

S6 luwong tai khoan Cong Dich vu
cbng quoc gia dugc xac thuc véi co
s¢ dir liéu quoc gia vé dan cu:

(640.741)

6.5

S6 liéu cung cap dich vu ching thuc
dién tir ban sao tir ban chinh: 285

(10.442)




(Kem Cong van so

Phu luc Il

KET QUA BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THUC HIEN TTHC, CUNG CAP DICH VU CONG
TREN CONG DICH VU CONG QUOC GIA

1173

/UBND-HCC ngay 18 thdng 8 nam 2023

cia Uy ban nhan dan huyén A Lu6i)

STT | Chisd tong hop ciia UBND céc x4, thi tran Piém Ghi chu
1 | UBND x@ A Ngo 44,12/100
2 | UBND xi Hong Van 42,49/100
3 | UBND xi Hong Kim 46,37/100
4 | UBND xi Hong Bic 41,33/100
5 | UBND thi tran A Ludi 45,75/100
6 | UBND xa Hong Ha 41,64/100
7 | UBND xa Son Thuy 41,2/100
8 | UBND xa Dong Son 37,81/100
9 | UBND x3 Huong Nguyén 42,27/100
10 | UBND xi Hong Thugng 45,21/100
11 | UBND x4 Hong Thay 34,4/100
12 | UBND xa A Roang 40,64/100
13 | UBND xa Huong Phong 43,79/100
14 | UBND x Hong Thai 44,4/100
15 | UBND x4 Phi Vinh 37,95/100
16 | UBND x3 Lam Dét 03 xa sp nhdp Cong DVC QG
N chwa ¢dp nhdt day dii sé liéu nén
-/ | UBND x4 Trung Son diém tﬁéng ke c;z}u’a chin}'z xac
18 | UBND x4 Quang Nhiam




Phu luc 111
KET QUA THUC HIEN CHUNG THUC BPIEN TU BAN SAO
TU BAN CHINH TREN CONG DICH VU CONG QUOC GIA
(Kem Cong van so 1173 /UBND-HCCngay 18 thang 8 nam 2023

cua Uy ban nhan dan huyén 4 Lu6i)

] S6 hrgng ho
STT |DPonvi Pa trién khai so hoan
thanh
1 UBND x& A Ngo X 7
2 UBND x4 Hong Van X 5
3 UBND xi Hong Kim X 11
4 UBND xi Hong Bic X 15
5 UBND thi trdn A Ludi X 63
6 UBND xi Hong Ha X 2
7 UBND xa Son Thuy X 13
8 UBND x3 Quang Nham X 76
9 UBND x3 Huong Nguyén X 17
10 UBND xi Hong Thuong X 7
11 UBND x4 Hong Thuy X 11
12 UBND x& A Roang X 9
13 UBND xa Huong Phong X 8
14 | UBND x3 Hong Thai X 13
15 UBND x4 Ph Vinh X 1
16 | UBND xa Lam Dét X 2
17 UBND xa Trung Son X 3
18 UBND xa Bong Son X 3




(Kem Cong van so

Phu luc IV
KET QUA XU LY HO SO THU TUC HANH CHINH
TREN CONG DICH VU CONG QUOC GIA

1173 /UBND-HCC ngay 18

cua Uy ban nhan dan huyén 4 Lu6i)

thang 8 nam 2023

Ty Ié -
Tong | ho so ;_ g S'f;
ST M3 so ho | dang nap
T Tén don vi dinh danh S0' Xir ly | han, truc Ghi cha
. qua | trong | . s
han han (3//)
(%) | 7
1 | UBND xa A Ngo 000.52.30.H57 3 | 7811 | 198
2 | UBND xi Héng Van 000.65.30.H57 15 | 8943 | 1,0
3 | UBND xa Héng Kim 000.58.30.H57 1 99,11 | 81
4 | UBND xa Héng Béc 000.56.30.H57 | 45 | 7956 | 34
5 | UBND thij trAn A Lu6i 000.51.30.H57 22 94,1 8,0
6 | UBND xa Hong Ha 000.57.30.H57 53 84,98 | 4,4
7 | UBND xi Son Thuy 000.70.30.H57 47 719 | 143
8 | UBND xi Péng Son 000.63.30.H57 28 6708 | 15
9 | UBND xa Huong Nguyén | 000.66.30.H57 54 809 | 23
10 | UBND xa Hdng Thuong 000.62.30.H57 20 94,87 | 7,0
11 | UBND x3 Hdng Thay 000.63.30.H57 26 5281 | 7.4
12 | UBND x4 A Roang 000.53.30.H57 35 | 71,87 | 12,7
13 | UBND x& Huong Phong | 000.67.30.H57 g | 7792 | 203
14 | UBND xa Hong Théi 000.61.30.H57 6 | 8951 | 133
15 | UBND x4 Phd Vinh 000.69.30.H57 8 59,42 | 3,2
. . 000.63.30.H57 .
16 | UBND xa Lam D6t 3 x& sap nhap Céng DVC QG chua cap
~ 000.63.30.H57 nhat day du s6 liéu; dé nghi cac x4 can cr
17| UBNDxa Trung Son s ligu théng ké trén Hé théng thong tin thu
18 UBND xa Quéng Nham 000.55.30.H57 tuc hanh chinh cuaa tinh dé thuc hién




(Kém theo Céng vain so

1173

Phu luc V
KET QUA XU LY HO SO THU TUC HANH CHINH TREN CONG DICH VU CONG QUOC GIA

(So liéu thong ké tor 15/12/2022 dén 15/8/2023)

JUBND-HCC ngay 18 thdang 8 nim 2023 ciia UBND huyén A Ludi)

Co quan chuyén

Ho so dang giai quyét

Ho so da giai quyét

STT Linh vue mén tham muu Tong so
Tong s6 | Trong han | QuA han | Tongsé | Pung han | Tré han
Téng cong 4021 313 268 45 (14,4%) | 3708 3504 204 (5,5%)
An toan thyc phiam va dinh < \ %
1 dwing e p Van phong (Y té) 2 0 0 0 2 2 0 (0%)
2 |Bao tre xa héi Phong Lao dong —TB | 749 9 9 0 740 734 6 (0,8%)
va XH
3 |Cép s6 BHXH, thé BHYT Béo hidm Xa hoi 1 0 0 0 1 1 0 (0%)
4 | Chirng thue Phong Tu phap 609 0 0 0 609 608 1 (0,2%0)
Chi nhanh Van phong
DK dat dai;
6 |Dat dai Phong Tai nguyén va 1684 184 173 11 (6%0) 1500 1403 97 (6,5%)
Moi truong;
Chi cuc Thué
7 | DAu tw xdy dung Phong Tai chinh —Ke | 100 17 17 0 83 70 13 (16,3%)

hoach



https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7

8 | Giao dich bao dim Chi nhanh Van phong | 267 0 0 0 267 262 5 (1,9%)
DK dat dai
9 |HG® tich Phong Tu phép 36 1 1 0 35 33 2 (5,7%)
10 |Hoat dong xay dung f;hfmg KinhtévaHa | 187 11 11 0 176 162 14 (8%)
ang
11 |Linh vuec gido duc tiéu hoc 1 0 0 0 1 1 0(0%)
. iy 0 (0%)
12 | Linh vugc gido duc trung hoc Phong Gido duc va 3 0 0 0 3 3
Linh vye Quan Iy nganh, pghé bao tao 0 (0%0)
13 [Kkinh doanh c6 di€u Kkién vé an 2 0 0 0 2 2
ninh, trat ty
14 |Linh vuc viin bing ching chi 13 0 0 0 13 10 3 (23%)
15 |Luwu thong hang héa Phong Kinh t€ va Ha 1 0 0 0 1 1 0
tang
16 Q‘{én l)z an toan dap, ho chira Phong Kinh té va Ha 4 0 0 0 4 4 0
thuy dién tang
17 | Quan ly ngan sach 10 1 1 0 9 9 0
18 [ Quan ly tai sdn cong 1 0 0 0 1 1 0
19 |Tai chinh diu tw EZ;’;? Taichinh —Ke - 18 16 2 (5%) 24 16 8 (33%)
20 Thanh lap va hoat dong cua HQ 51 0 0 0 51 47 4 (8%)

kinh doanh



https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7
https://dichvucong.thuathienhue.gov.vn/nghiepvu/catid/7

Thanh lap va hoat dong cua

0)
21 Hop tic xi 7 0 0 0 7 4 3 (43%)
22 | Thi dua - Khen thwéng 20 0 0 0 20 13 7 (35%)
23 | Té chirc phi chinh phii Phong Noi vu 3 0 0 0 3 2 1 (33%)
TTHC lién thong Ping ky H§ | Phong Tai chinh — Ké
24 | kinh doanh, HTX va Ding ky hoach; 85 1 1 0 84 73 11 (13%)
ma 50 thue Chi cuc Thué
o5 | TTHC lién thong linh vyre Nguoi | Phong Lao dong ~TB | 129 70 38 32 (46%) | 50 22 28 (56%)
€0 cong va XH
26 |Vin hoa Phong Vin hoa va 21 1 1 0 20 20 0
N Thong tin
27 | Vién théng 1 0 0 0 1 0 1 (100%)
* Ghi chu:

nang cao ty 1é hé so gidi quyét diing va truéc han cua cd ndm 2023.1.

- Pé nghi cdc co quan, don vi khan trieong tham muu, giai quyét sé lieong hé so ¢ trang thai dang gidi quyét va da qud han, gom:
Linh viee Pat dai, Tai chinh — Pau tw va TTHC lién théng linh viee Ngwoi ¢6 cdng.
- Cdc linh vire €6 ty 16 hé so da gidi quyét nhung qué han cao, dé nghi trong 04 thang cudi ndm day nhanh tién dg gidi quyét ho so dé
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