UBND TINH THUA THIEN HUE  CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc 1ap - Tw do - Hanh phac

So: 1082 /VPUB-KSTT Thira Thién Hué, ngdy 13 thang 9 ndam 2023
V/Iv Céng b6 B Chi s6 phuc vu
ngudi dan va doanh nghiép

Kinh gui:
- Cac co quan chuyén mon thuéc UBND tinh;
- Ban Quan ly Khu kinh té, cong nghiép tinh;
- Uy ban nhan dan cac huyén, thi x4, thanh phé Hué.

Thuc hién y kién chi dao tai Cong van s6 1986/UBND-KSTT ngay 08 thang 3
niam 2023 cia UBND tinh vé viéc nang cao Bo Chi sé phuc vu ngudi dan va doanh
nghiép nam 2023.

Can cur két qua trén Hé théng danh gia Bo chi s phuc vu nguoi dan va
doanh nghiép dugc cong bd, cdng khai trén Cong Dich vu céng qubc gia
(https://dichvucong.gov.vn). Tai muc “Két qua danh gia Bo chi s6 phuc vu ngudi
dan va doanh nghiép cta bd, nganh, dia phuong”. Van phong UBND tinh cong b
két qua Bo Chi sd phuc vu ngudi dan va doanh nghiép cua tinh nhu sau: Tong sd
diém UBND tinh Thura Thién Hué dat: 61.5/100 diém, xép hang 48/63 tinh, thanh
phd (S6 liéu tai thoi diém 12/9/2023) (Phy luc chi tiét don vi kém theo).

Vin phong UBND tinh cong bd két qua trén dén cac co quan, don vi, dia
phuong biét dé phat huy nhitng diém tét va khac phuc nhitng tiéu chi dat ty I¢
thap./.

Noi nhan: KT. CHANH VAN PHONG

- Nhu trén; 4 ! A ~

- Chu tich, cac PCT UBND tinh; PHO CHANH VAN PHONG
- VP.UBND tinh: CVP, cac PCVP;
- UBND céc x4, phuong, thi tran;

- Cong Thong tin dién tir tinh;

- Trung tdm Phuc vu HCC,;

- Luu: VT, KSTT.

Hoang Viét Cwong



Phu luc |

KET QUA BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THUC HIEN TTHC, CUNG CAP DICH VU CONG TREN CONG
DICH VU CONG QUOC GIA
(Kém Céng vin sé 1082 [VPUB-KSTT ngay 13 thang 9 nam 2023

cua Vin phong UBND tinh Thira Thién Hué)

Piém trung

STT Néi dung Piémcaatinh | ., ., >
- : binh ca nwéc
Chi so tong hgp caa UBND tinh
I Thira Thien Hué 60.58/100 64.9/100
Il | Céc chi sb thanh phan
1 | Chi s6 cdng khai, minh bach cua tinh 11.3/18 11.3/18
2 | Chiso tién do, giai quyét 17.1/20 17,5/20
3 | Chisé dich vu cong truc tuyén 4.2/12 5.9/12
4 | Chi s6 thanh toan truc tuyén 2,7/10 3,9/10
5 | Chi s6 mtrc do hai long 16,4/18 17,1/18
51 Ty 1€ hai long trong xu ly phan anh,
' kien nghi: 100%
c, | Ty I hai long trong tiép nhan, giai
' quyeét thu tuc hanh chinh: 85.23%
c 5 | Ty & phan anh, kién nghi xtr Iy dung
™~ | han: 100%
6 | Chiso so hoa ho so 10.4/22 10.6/22
61 | TV I8 ho so cap két qua dién tu:
"~ 140.19%
6o |Tyle s6 hoa ho so, két qua giai quyét
' thu tuc hanh chinh: 45.81%
6.3 Ty I¢ kha}i théac, su dung lai thong tin,
' dir liéu s6 hda: 0 ho so
S6 luong tai khoan Cong Dich vu
6.4 | CONG quoc gia dugc Xac thyc Vi co
" |so duor liu quoc gia vé dan cu:
689.276
6.5 S6 liéu cung cap dich vu chang thuc

dién tir ban sao tir ban chinh: 10.790




Phu luc Il
KET QUA BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THUC HIEN TTHC, CUNG CAP DICH VU CONG TREN
CONG DICH VU CONG QUOC GIA
(Kém Céng vin s6 1082 IVPUB-KSTT ngay 13 thdng 9 nam 2023
Ciia Van phong UBND tinh Thira Thién Hué)

STT Chi s6 tong hop ciia UBND cap huyén Piém

1 | UBND huyén Quang Pién 57,72/100
2 UBND huyén Nam Dong 56,39/100
3 | UBND thi xa Huong Tra 48,7/100
4 | UBND huyén Phong Dién 43,78/100
5 | UBND huyén Phu Loc 42,25/100
6 | UBND thanh pho Hué 41,37/100
7 | UBND huyén A Ludi 40,62/100

UBND thi xa Hueong Thuy 39,09/100
9 | UBND huyén Phi Vang 33,56/100




Phu luc 111
KET QUA THUC HIEN CHUNG THUC PIEN TU BAN SAO TU BAN
CHINH TREN CONG DICH VU CONG QUOC GIA
(Kém Céng van sé 1082/VPUB-KSTT ngay 13 thang 9 nam 2023
Ciia Van phong UBND tinh Thira Thién Hué)

Pa tridn $6 lwgng S6 don vi

STT Pon vi Khai ho S0 hoan | chwa trién
\ R thanh Khai*

|0 B W | s | o
I g e T e |
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L T T
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1 UBND céc huyén, thi x4, thanh phé dam bao ty 1é cac don vi c6 tham quyén giai quyét co
phét sinh ho so ching thuc ban sao dién tir tir ban chinh dat 100%.



Phu luc IV
KET QUA XU LY HO SO THU TUC HANH CHINH
TREN CONG DICH VU CONG QUOC GIA
(Kéem Céng vin sé6 1082 /[VPUB-KSTT ngay 13 thang 9 nam 2023

ciia Van phong UBND tinh Thira Thién Hué)

Téng s6

Ty 18 ho

A . | so dung 2 IA A A
STT Tén don vi no soxir | =~ | TY1€ho sorngp tryc
ly qua tuyeén (%)
han2 trong
‘ : han (%)
. UBND huyén Quang Bién 503 89.18% 67.3%
) UBND huyén Phong Dién 423 88.82% 31.4%
3 UBND huyén Nam Do6ng 393 87.59% 58.2%
4 UBND thi xa Huong Tra 733 85.92% 35.4%
. UBND thanh pho Hué 5032 86.07% 27.3%
5 UBND huyén A Lu6i 732 83.54% 24.4%
. UBND huyén Phu Loc 2145 80.15% 47.3%
g UBND huyén Phu Vang 2 465 78.65% 33.6%
UBND thi xa Huong 71.63% 39.4%
9 | Thay 2.608
S& Tai nguyén va Moi 98.89% 97.9%

10 | trudng 38
1 S Tai chinh 14 97.77% 100.0%
1 | S¢ Van héa va Thé thao 12 97.15% 100.0%
13 S¢ Cong Thuong 1002 |94.75% 99.4%
14 S& Ngoai vu 1 97.62% 100.0%
15 S¢ Lao dong - Thuong 84 95.26% 99.7%

2 Bao gom cac ho so khong cong khai day dii thdng tin gidi quyét, thiéu tén, chic danh can bg, cong chirc thy Iy
hodc gidi quyét tré hen so vai phiéu hep tra ket qua hodc thoi gian hen trén Hé thong mét cira dién ti dai hon
hodc khéng ding vai thoi gian cdng bo trong quy trinh ngi bg.
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binh va Xa hoi

S& Nbng nghiép va Phét 93.09% 80.4%
16 | trién ndng thon 6
17 S& Tu phap 251 93.91% 77.8%
18 S¢ Du lich 37 93.46% 100.0%
19 S¢ Ké hoach va Pau tu 150 91.08% 25.2%

Ban Quan ly Khu kinh té, 92.63% 98.5%
20 con? nghiép Thura Thién A

Hué

S¢ Théng tin va Truyén 98.87% 75.0%
21 | thdng 2
- So Y te 117 88.67% 100.0%
’3 S& Noi vu 67 80.91% 98.8%

S& Khoa hoc va Cong 79.17% 100.0%
24 | nghé 23
o So Giao thong van tai 840 73.98% 26.9%
26 So Xay dung 8 65.41% 63.6%
”7 S& Gido duc va Pao tao 123 86.13% 100.0%

VAN PHONG UBND TiNH
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