UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN A LUOI Poc 1ap — Tw do — Hanh phuc

S6: 252/UBND-HCC A Luéi, ngay 01 thang 3 nam 2024
V/V thong béo thay ddi nghiép vu
van hanh hé théng thang tin giai quyét
tha tuc hanh chinh

Kinh gtri:
- Céc co quan chuyén mon thuéc UBND huyén;
- Céac don vi lién quan: Chi nhanh Van phong biang ky dat dai,
Chi cuc Thué, Cong an huyén, Hat Kiém 1am, Bao hiém X4 hoi;

- Trung tam Hanh chinh cong huyén;
- UBND cac x4, thi tran.

Thuc hién y kién chi dao cua UBND tinh vé déy manh dich vu cong truc
tuyén va thuc hién Quyét dinh sé 766/QD-TTg ngay 23/6/2022 cia Thu tudng
Chinh phu vé bo chi sb chi dao, diéu hanh va danh gia chat luong phuc vu nguoi
dan, doanh nghiép trong thuc hién tha tuc hanh chinh, dich vy cong theo thoi gian
thuc trén modi trudng dién tir; cin ca Coéng vin s6 458/STTTT-IOC ngay
28/02/2024 cua SO Thong tin va Truyén théng vé viéc théng bao thay d6i nghiép
vu van hanh hé théng thong tin giai quyét TTHC, Uy ban nhan dan huyén thdng
bao dén cac co quan, don vi lién quan ndi dung giam sat va cap nhat nghiép vu hé
théng nhu sau:

1. Xac dinh ho so tryc tuyén:

Xéc dinh ho so du diéu kién cong nhan bang hinh thirc dang ky tryc tuyén cua
td chirc, c4 nhan:

- H6 so duoc nguoi dan, doanh nghiép dang ky truc tuyén trén Cong dich vu
cong qudc gia, Cong dich vu cong tinh hoic tmg dung Hue-S;

- Ho so dugc to chirc, ca nhan sir dung dich vu buu chinh cong tich (BCCI) va
dugc don vi cung cap dich vu BCCI ding ky truc tuyén thong qua Cong dich vu
cong hodc Hue-S;

- Két qua giai quyét TTHC cua hd so d6 duge dinh kém file két qua co ky s6
ctia don vi xir Iy ho so.

Viéc hd tro cho to chirc, ¢4 nhan ma khong dam bao cac hinh thuc trén sé
khong duoc théng ké vao loai hd so truc tuyén.

Hé thong thong tin giai quyét TTHC tinh s& bo sung tinh néng bat budc dinh
kém két qua giai quyet TTHC va tinh nang kiém tra viéc ky so moi cho thyc hién
tra két qua; dé trién khai hiéu qua, dé nghi cac co quan, don vi trién khai dam bao
cac ndi dung:

- Céc co quan chuyén mon tuan thu nghiém viéc ky s6 vao két qua giai quyét
tha tuc hanh chinh;



- Trung tdm Hanh chinh céng huyén, Bo phan Tiép nhan va Tra két qua cép
x4 thyc hién kiém tra file két qua giai quyét thu tuc hanh chinh da duoc ky sb trude
khi thuc hién thao tac tra két qua cho CD/TC.

2. Gidm sat nghiép vu:

2.1. Hwéng din hoan thién hd so

- Trién khai giam sat ndi dung huéng dan, thanh phan ho so dugc huéng dan
diéu chinh, b6 sung; dinh kém file hudéng dan va ky sd.

- Trung tadm IOC kiém tra, gidm sat ndi dung: Néu xac dinh vi pham, hé théng
chin chtrc ning hudéng din tiép theo va hé théng thong bao vé dia phuong, Trung
tdm Hanh chinh cong cac cap theo ddi, xtr 1y. Chi tiét ndi dung quy trinh giam sat
(phu luc dinh kem).

2.2. Yéu cau chinh sira, bo sung hd so

- Trién khai giam sat ndi dung yéu cau chinh sira, bd sung hd so; Thanh phan
hd so yéu cau chinh stra, bd sung; Kiém tra file yéu cau chinh sira b sung ho so
duoc ky sb.

- Trung tam 10C kiém tra, giam sat no1 dung: Néu xac dinh vi pham, h¢ théng
chin chirc nang yéu cau chinh sira, bo sung hd so tiép theo va hé thdng thong bao
vé dia phuong, Trung tdm Hanh chinh céng huyén theo ddi, xtr 1y. Chi tiét noi
dung quy trinh giam sat (phu luc dinh kem).

S¢ Thong tin va Truyén thong s& trién khai nghiép vu giam sat huéng dan
hoan thién hd so, yéu cau chinh sira bd sung hd so va céc tinh ning thay doi bat
budc dinh kém file ky s6 khi tra két qua giai quyét tha tuc hanh chinh bat dau tir
ngay 04/3/2024.

Uy ban nhan dan huyén thong bao dén cac co quan, don vi lién quan dugc
biét va nghiém tdc trién khai, thyc hién./.

Not nhdn: TM. UY BAN NHAN DAN
- Nhu trén; -

- CT, céc PCT UBND huyén; CHU TICH

- VP: CVP, PCVP;

- Luu VT, HCC.
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Phu luc :

NGHIEP VU GIAM SAT HUONG DAN HOAN THIEN HO SO
VA YEU CAU CHINH SUA BO SUNG HO SO

(Kém theo Céng van so: 252/UBND-HCC ngay 01 thang 3 nam 2024
ciia Uy ban nhén dan huyén A Lu6i)

STT

Ho so phit sinh thao tac

Noi dung giam sat

Huéng dan hoan thién hd
solan 1

Kiém tra phiéu huéng dan:

- Noi dung huéng dan

- Thanh phan h so huéng dan

- Kiém tra file hudng dan c6 duoc ky sd
Trwong hop 1:

- Noi dung c}é hiéu, rd rang va phu hop voi
thanh phan ho so yéu cau hoan thién.

- File hudng dén c6 ky s6

=> X4c nhan huéng din ding theo quy dinh.
Trwong hop 2:

- Noi dung hudng din khoé hiéu.

- Noi dung hudng dan khong dung trong tam
v6i1 thanh phéan ho so yéu cau hoan thién.

- Khong dinh kem file hudng dan hoic File
hudng dan khong co6 ky so

=> Ghi nhan vi pham, thong bio dén Trung
tam HCC lién quan.

=> Hé thong khong cho phép huéng dan tiép

Huéng dan hoan thién ho
so tur 1an tha 2 tro di

Kiém tra phiéu huéng dan:

- No6i dung hudng dan so véi cac lan trude.

- Thanh phan hd so so vdi cac lan trude.

- Kiém tra file hudng dan c6 dugc ky sd
Trwong hep 1:

- Noi dung huéng dan va thanh phan ho so
trung ndi dung va thong tin lan trudce.

- File huéng dan c6 ky sd

=> Xem thém nhat ky cua CD/DN cép nhat hd
so dé xac dinh vi pham.

=> Néu xac dinh vi pham noi dungNhu('ypg dan,
H¢ thong khong cho phép hudng dan tiep
Trwong heop 2:

- N§i dung huéng dan va thanh phan ho so
khong trung ndi dung va thong tin lan trudec.
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- Khong dinh keém file hudng dan hoic File
hudng dan khong c6 ky so.

=> Ghi nh4n vi pham, thong bio dén Trung
tam HCC lién quan.

=> Hé thdng khong cho phép huéng dan tiép

Yéu cau chinh

sung ho so 1an 1

stra, bo

Kiém tra phiéu huéng dan:

- N6i dung yéu cau chinh sira

- Thanh phan hd so yéu ciu chinh sta, bo
sung.

- Kiém tra file yéu cau chinh stra b6 sung hod
so ¢ dugc ky so.

Trudng hep 1: Noi dung d& hicu, rd rang va
phu hgp véi thanh phan hd so yéu cau hoan
thién.

- File yéu ca‘jlu chinh sira, bo sung ho so dinh
kem c6 ky so

=> Xac nhan yéu cau chinh stra, b6 sung hd so
ding theo quy dinh.

Trwong hop 2:

- Noi dung yéu cau kho hiéu.

- Noi dung yéu cau khéng dung trong tdm vai

thanh phan hd so yéu cau chinh sira, bo sung
(c6 check vao thanh phan)

- Khéng dinh kém file yéu cu chinh sira bo
sung hd so hodc file yéu cau chinh sta, bd
sung ho so dinh kém khong ¢ ky sb

=> Ghi nhan vi pham, thong bio dén Trung
tam HCC lién quan.

=> H¢ thong khong cho phep yéu cau chinh
sira bo sung tiép.

Yéu cau chinh

stra, bo

sung hd so tir 1an thir 2 tre

di

Kiém tra phiéu huéng dan:

- Noi dung yéu cau chinh stra so v6i cac lan
trudc.

- Thanh phan hfi so yéu cau chinh stra, bo
sung so voi cac lan trudc.

- File yéu cé}u chinh stra, b6 sung ho so dinh
kém c6 ky s6

Trwong heop 1:

- NoO1i dung yéu g?lu chinh sira, bo sung hd so
va thanh phan ho so trung ndi dung va thong
tin 1an trudc.




5

- File yéu c,éu chinh stra, bd sung ho so dinh
kém c6 ky so.

=> Xem thém nhat ky cua CD/DN cap nhat hd
so d€ xac dinh vi pham.

=> Néu xéc dinh vi pham, H¢ théng khong
cho phép yéu cau chinh stra b6 sung tiép
Truwong hop 2:

- Noi dung yéu g:z‘iu chinh stra, b sung ho so
va thanh phan ho so khong trung ndi dung va
thong tin lan trude.

- Khong dinh kém file yéu cau chinh stra bd
sung hf) so hoac file yéu cau chiph stra, bo
sung ho so dinh kém khong c6 ky so.

=> Ghi nhan vi pham, thong bio dén Trung
tam HCC lién quan.

=> H¢ thng khong cho phép yéu cau chinh
sta bo sung tiép.
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